THE NEW GOLF ESTATE












LET THE NEW GOLF ESTATE TAKETHE @&
STRAIN. SIMPLY SIT IN THE LUXWRIOUS—
INTERIOR AND PLACE YOUR FOOT ON
THE ACCELERATOR.

As well as smooth, effortless power, the new Golf Estate offers front sports seats
with height and lumbar adjustment, ambient lighting and the latest entertainment
and communications systems, ensuring total luxury and relaxation on every trip,
however short. Which begs one question. Why walk?

With ptional Dis over. Navigation Pro touch-screen navigation/DVD radio system, -

Viennadleatnerupholstery and metallic paint.
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SUNSET RED PACIFIC BLUE ‘Salt’ cloth
P M ic*
Metallic* 6K etallic* D5 Standard on S models
titan Black (tW) Black titan Black/titan Black [} [} [ J (] (] (] [ J [} ® [} ° -
‘Zoom/Micro’ cloth
Standard on SE models
D titan Black (tW) Black titan Black/titan Black [} [ J [} ° [} ° [} o e () e -
EEP B| .
LIMESTONE GREY TCAE Pearl ef/:CK* Shetland (XW) Black titan Black/Shetland ° ° ° ° ° ° ° ° ° ° ° -
Metallic* 71 Metallic* 72 et 2t
Alcantara seat centre section and ‘Global’ cloth side bolsters
Standard on GT models
titan Black/Quartz (tW) Black titan Black/titan Black (] [ J [ ] (] [ J (] [} [} (] (] (] [}
Shetland/Shetland (XW) Black titan Black/Shetland (] [ J [} ° [} ° [} [} ° [} o [
Quartz/Quartz (JW) Black titan Black/Quartz [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] ([ ] [ ] [ [ )
‘Vienna’ leather**
Optional on SE models
StaNDarD oN S MoDelS StaNDarD oN Se MoDelS StaNDarD oN Gt MoDelS oPtioNal ‘vieNNa’ leatHer*' uPHoISterY Black (tW) Black titan Black/titan Black ¢) @) ¢ @) @) ¢) O ¢) @) @) @) -
T— ON Se aND Gt MoDels Shetland (XW) Black titan Black/Shetland o o o o o o o o o o o -
o) . :
OIaNEISeR ALCANTARA AND ‘GLOBAL Marrakesh (YW) Black titan Black/titan Black o) 0 o) - o) o) - o) o) o) o) -
i titaN Black/QuartZ ‘VIENNA’ LEATHER*!
tWwW titaN Black .
tw ‘Vienna’ leather*"
Optional on GT models
Black (tW) Black titan Black/titan Black O O O O O O O O @) O O O
ALCANTARAANDECIOBAL Shetland (XW) Black titan Black/Shetland o) o o) o) o) o) o o) o o o o
SHetlaND/SHetlaND RIENNANIEATHERSS i i
XV SHetlaND Marrakesh (YW) Black titan Black/titan Black o (@) o - o o - o o o o O
2 * Pure White non-metallic, metallic, pearl effect and premium paints, and leather upholstery are optional at extra cost.

T Some parts of leather interior will contain artificial leather.
e Standard. © optional at extra cost. — Not available.

ALCANTARA AND ‘GLOBAL’
QuartZ/Quartz
JW.

AYIENNAIEATHERS
Marrakesh
YA
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There’s a Volkswagen for all of us.

Nippy city run around? Luxurious executive saloon? Open-top cruiser? Whatever
it is you're looking for, we probably have it. From the iconic Beetle and Golf GTI
to the up! and ultra-efficient BlueMotion Polo, there’s a Volkswagen for everyone.

If you’re thinking you might like to try a different Volkswagen, take a look at the
selection below to see what else we have. There are 21 models in our range, so

there’s bound to be at least one that catches your eye.

Sporty

Scirocco: As exciting to drive as it is to

look at. Style, performance and power.

You will also find our sporty gene in
the iconic Golf GTl and Golf GTD.
Or for something more refined and
elegant, there’s the Eos too.

Efficient

Our BlueMotion models benefit

from innovative energy-saving
technology that helps you optimise
fuel consumption and reduce harmful
emissions. This includes low rolling
resistance tyres and improved
aerodynamics, accompanied with
advanced engines and gearboxes.
Choose from the BlueMotion Polo,
Golf or Passat.

However, BlueMotion technology

can be found across our range where
automatic Start/Stop technology and
brake energy recuperation is standard
on the majority of our engines,
helping you to save more money

by being more efficient.

Spacious family cars

Sharan: The ultimate in convenience
with sliding rear doors, and enough

space for the whole family. And their
luggage. And the dogs.

If it’s space you're after, then you

might also like to consider the Tiguan,

Golf Plus, Golf Estate, Touran and
Passat Estate.

Style

Beetle: The original icon.
And still the most unique way
to make a fashion statement.

For more fun with the top
down, why not consider Beetle

Cabriolet, Golf Cabriolet or Eos.

City run around

up!: The ideal city car. Efficient, fun and
surprisingly spacious, with that trademark
Volkswagen solidity.

If you're looking for something slightly more
spacious, then why not consider the up!’s
bigger sibling, the Polo. City run around
efficiency with more versatility and even
more space can be found on the iconic Golf
— winner of ‘World Car of the Year 2013’

To see these models and configure your ideal Volkswagen,

visit: www.volkswagen.co.uk

Executive

Volkswagen CC: Perfectly
turned out high-tech, executive
luxury. A contemporary, stylish
and innovative coupé.

All the luxury you need can
also be found in the top of the
range Phaeton, and executive
comfort in the Passat Saloon
and Jetta.

4x4

Touareg: The SUV just got smarter.

True four by four capability off-road,
and smooth, luxurious and powerful
when on it. Features four wheel drive
technology, ‘4MOTION’, as standard for
optimum road grip, stability and control.

Go anywhere, do anything in our four
wheel drive alternatives: Tiguan and
Passat Alltrack.












VOLKSWAGEN SERVICE

The Volkswagen Warranty
Three-year Warranty
All Volkswagen passenger cars come with a three-year/60,000 miles warranty, which protects your car
against the failure of most technical and electrical components due to manufacturing defects. This comprises
a two-year manufacturer’s warranty with unlimited mileage plus a further one-year/60,000 miles (whichever
is soonest) Retailer Warranty*. Should the mileage exceed 60,000 miles within the frst two years, the
manufacturer’s two-year warranty will still be valid. Full details of the three-year warranty are available
from your authorised Volkswagen retailer or repairer.

* All warranty work must be completed by an authorised Volkswagen retailer or repairer.

Three-year Paint Warranty

The paintwork of the Golf Estate is covered against manufacturing defects for a period of three years.
Naturally, the Golf Estate must be cared for in compliance with the operating instructions which will be
found in your vehicle handbook. Please consult your authorised Volkswagen retailer or repairer for full
warranty details.

12-year Body Protection Warranty

The internal body sections and panels of the Golf Estate are covered against rusting through from the inside
for 12 years. Naturally, the Golf Estate must be cared for in compliance with the operating instructions.
Please consult your authorised Volkswagen retailer or repairer for full warranty details.

Approved Accessories

A comprehensive range of accessories from alloy wheels to carpet mats is available to complement the
factory-ftted option list. Volkswagen approved accessories purchased from and ftted by your authorised
Volkswagen retailer at the point of vehicle sale will also beneft from the three-year vehicle warranty.

Extended Warranty

If you order the Volkswagen Extended Warranty as an option when buying your new Golf Estate, then you get
the 100% Volkswagen Warranty and you can continue to enjoy comprehensive Volkswagen protection against

many unforeseeable repair costs. Designed to your needs, you can purchase an extra one or two year’s
warranty up to a maximum of fve years or 90,000 miles.

Service Intervals

Volkswagen are pleased to ofer you a choice on how your Golf estate is serviced. the appropriate selection
is entirely dependent on how the car is likely to be driven and its general use. To help you identify which type
of service would be most suitable, please refer to the following guide.

The Fixed Service is recommended for vehicles that will cover less than 10,000 miles in 12 months and if the
vehicle is likely to be used in the following way:
» Predominantly urban driving, short journeys with frequent cold starts
« activities regularly producing high engine loading, e.g. frequent hill climbs, driving with vehicle fully
loaded and towing
» Uneconomical driving style using high rpms with heavy acceleration and heavy braking

The service intervals for the Fixed Service are as follows:
« oil change service  every 10,000 miles/1 year (whichever is soonest)
* interval service every 20,000 miles/2 years (whichever is soonest)
* inspection service every 40,000 miles/3 years (whichever is soonest)

The Flexible Service is recommended for vehicles with a daily mileage of more than 25 miles where the
vehicle is driven regularly mainly on longer distance journeys. The vehicle is driven mainly at a constant
speed with minimum vehicle and engine loading, minimal towing and driven in an economical manner.

With the Flexible Service the vehicle can cover anywhere between 10,0001 and a maximum of 18,0007
miles or 24 months (whichever is soonest) between oil changes. Inspection service is typically in the third
year of ownership and thereafter every second year, for vehicles with an approximate annual mileage
of 10,000 miles.

T Please note that mileages are approximate as the service indicator system uses kilometres as
the distance measurement. Please consult your authorised Volkswagen retailer or repairer for advice
and full details.

Volkswagen Insurance*
We want you to start enjoying your new car from day one and thanks to Volkswagen Insurance complimentary
seven day cover, you can. Call free on 0800 316 7892 (lines are open Monday to Friday 8am — 9pm and
Saturday 9am — 5pm), provide a few details and a cover note will be sent to your retailer. They will then tax
your car and you can drive it away.

T Volkswagen Insurance is a trading name of Volkswagen Insurance Service (Great Britain) Limited,
an appointed representative of Volkswagen Financial Services (UK) Limited, Brunswick Court, Yeomans Drive,
Blakelands, Milton Keynes MK14 5LR. Registered in England number 2835230. Volkswagen Insurance is sold,
underwritten and administered by allianz insurance plc registered in england number 84638. Registered ofce
57 Ladymead, Guildford, Surrey GU1 1DB. Volkswagen Financial Services (UK) Limited and Allianz Insurance
plc are authorised and regulated by the Financial Services Authority. Volkswagen Financial Services (UK)
Limited and Allianz Insurance plc are not part of the same corporate group.

Volkswagen Ensurance*
Get three years’ Volkswagen ensurance cover for free. another great beneft of being a Volkswagen driver.
if your Volkswagen was damaged in an accident, wouldn’t you want it fxed by a Volkswagen trained
technician using only genuine Volkswagen parts? Ensurance is Volkswagen’s accident and repair cover
which does exactly that. It works alongside your main comprehensive motor insurance policy no matter who
you are insured with, to make sure you get the quality repair and service you would want. If you're involved
in an accident or your car is stolen, just one call to us and we’ll look after your claim from start to fnish
ensuring your Volkswagen is restored to the highest standard.
activate your cover and beneft from:
« a guarantee that your Volkswagen will be repaired in a Volkswagen insurance approved repairer,
by Volkswagen trained technicians, using only genuine Volkswagen parts and paints.
« adedicated claims Manager available 24-hours a day to manage your claim, liaising with your
insurer and the repairer, so you don'’t have to.
« Help to recover any uninsured losses using our legal expenses cover.
« online claims tracking so you can keep up to date with the status of any claim.
Volkswagen Ensurance is free to all Volkswagen customers for three years and it only takes a minute to
get cover. to fnd out more and to activate your cover, visit volkswagen-ensurance.co.uk

Volkswagen Finance*
Volkswagen Finance specialises in providing funding solutions for Volkswagen drivers. Whether your
Volkswagen is for private or business use, you can choose from a range of funding options.

« Solutions — a personal contract plan

¢ Hire purchase

« lease purchase

 Finance lease

« contract hire

With all Volkswagen Finance products you can choose a fxed-cost maintenance plan to help you budget
for your servicing and maintenance costs.

No matter what fnance product you choose, your local Volkswagen retailer will be able to provide you
with a personalised quote that could meet your budget and vehicle needs.

+ Volkswagen Finance is a trading name of Volkswagen Financial Services (UK) Limited.
an ofer of fnance depends on certain conditions. available to people over 18 in the UK only.

Volkswagen Roadside Assistance

Every new car is registered for Volkswagen Roadside Assistance for one year. This provides vehicle home
and roadside recovery in the unlikely event of a breakdown in the UK and Europe (subject to conditions).
Volkswagen Roadside Assistance can also be purchased for subsequent years. For full details, please contact
your authorised Volkswagen retailer or repairer.

Tax Free Sales
For full details, please contact your authorised Volkswagen retailer.

CO, Emissions
Increased weight of a vehicle, including higher trim levels and the addition of options will have a detrimental
infuence on the level of fuel consumption and co, emissions produced.

The CO, and fuel consumption fgures are obtained from tests on a representative vehicle of the type,
conducted and approved in accordance with Council Directive 80/1268/EEC as amended by Directive
1999/100/EC (or later) on the approximation of the laws of the member states relating to the carbon
dioxide emissions and the fuel consumption of motor vehicles.

Please Note
Some illustrations in this brochure do not necessarily refect UK specifcations and may not be available.
in particular, controls and some items of equipment are positioned diferently for the UK.

the specifcations contained in this brochure are for information purposes only and are subject to change.
if you require any specifc feature, you must consult your authorised Volkswagen retailer who is regularly
updated with any change in specifcation. Please check model availability and full specifcation details with
your authorised Volkswagen retailer prior to ordering.

Note: we would like to advise you that telephone calls to Volkswagen Customer Care may be monitored and

recorded as part of our training and quality assurance processes. All our monitoring and recording processes
meet Oftel regulations.
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