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Dear Customer,

Your ID.5 out of German production is delivered as a “Carbon Neutral Product” according to the TUV
NORD Standard TN-CC 020%.

Volkswagen assures that in first place the CO,-emissions of the supply chain, the entire
manufacturing process and logistics have been partially reduced, for example, by using green power.
This explicitly includes the production of the high-voltage battery.

The calculation of the remaining CO,-emissions is based on the specific life cycle assessment,
certified by TUV NORD CERT Umweltgutachter GmbH, and further emissions, verified by TUV NORD
CERT GmbH.

Volkswagen also ensures that unavoidable CO,-emissions are compensated by supporting
internationally recognised climate protection projects, complying for example with the Gold
Standard or VCS (Verified Carbon Standard) preferred in conjunction with the CCB (Climate,
Community & Biodiversity) standard. The support of the above-mentioned climate protection
projects is also verified by TUV NORD CERT GmbH.

Therefore, Volkswagen delivers you the ID.5 as a carbon neutral vehicle and guarantees for the
compensation of the un-avoided emissions prior to the vehicle usage by the “Carbon Neutral
Product” Certification Mark of TUV NORD.

To operate the ID.5 carbon neutral during its use phase, the vehicle should be charged with
electricity produced in a carbon-neutral manner. Thus, carbon neutrality can be realized throughout
the entire life cycle.

! For more detailed information on the certificate see
https://www.volkswagen.de/de/elektrofahrzeuge/nachhaltigkeit.html
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